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cloud>

Cloud services have enabled our clients
to thrive by providing infrastructure
flexibility, mitigating risk and dramatically
modernising employee capability. As
. a Microsoft Gold Small and Midmarket
ﬂ Oﬂ:lce 365 Cloud Solution provider, we configure
Office 365 and Azure services to build
private, hybrid and complete cloud

3 solutions and strategies for our clients’
Microsoft Partner 9
Gold Small and Midmarket Cloud Solutions eve ryd ay needs.

Microsoft Azure



our approach.

Customers are seeing real world transformations by utilising
Cloud Services. However, they aren’t right for everybody

A combination of on premise and cloud services
can be a productive solution and free up existing

every time, which is why we offer a mix of public, hybrid and infrastructure in the process.
private cloud solutions, enabling clients to achieve cloud

infrastructures tailored to their needs.

Following our engagement process, we look for opportunities
to leverage public, hybrid or private cloud solutions to benefit
the business. Whether that's reducing reliance on local servers,
or increasing flexibility and productivity by modernising user
engagement.

CLOUD READY

Commonly, customers are not ready to migrate all of the
services delivered by their on premise network. However,
Hybrid solutions - migrating some of the key services to the
cloud whilst keeping some onsite - are an achievable reality for
most. We utilise Microsoft’s Office 365 suite, notably, Exchange
Online and SharePoint Online, in combination with Microsoft
Azure Services to achieve this. This reduces capital expenditure
whilst simultaneously providing previously unobtainable levels
of security, flexibility and reliability, which simply can't be
matched by investment in on premise solutions.

Where a public service is unavailable or unsuitable, we

provide - if required - privately hosted cloud solutions, utilising
Microsoft Azure for software that clients don’t wish to maintain
on premise so still realising core benefits of a cloud solution,
but one that's totally dedicated to the individual business.

So whether it's a complete migration of all services or just
a few, we are in a great place to provide a cloud solution
tailored to individual business needs.

Hybrid solutions offer all the agility clients need to migrate
services to the cloud as required, whilst maintaining on
premise servers and infrastructure if that best suits the
business need. Providing a stepping stone as part of a greater
strategy of cloud adoption, which offers the flexibility to

keep on premise infrastructure as needed, whilst still taking
advantage of the cloud services offered by Microsoft's Office
365, Microsoft's Azure or other cloud providers.

A great advantage of a Hybrid approach is to free up existing
infrastructure to be re-provisioned for other services not

yet ready for the cloud, or to free up resources for other on
premise requirements. Removing the need to purchase more
equipment and migrating to cloud ready services in one move
maximises the investment of existing core infrastructure and
begins the process of cloud adoption.

So in short, clients don’t have to adopt the cloud in one go
but can slowly and surely transfer services that truly benefit
from being in the cloud when the time is right for them.
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microsoft office 365.

PURCHASING OFFICE MADE SIMPLE

SHAREPOINT ONLINE

EXCHANGE ONLINE A SIMPLE FIRST STEP

Migrating clients’ in house email servers to Exchange Online
is often the first step in utilising cloud services. Clients benefit
from increased security, availability and the significant long
term cost savings of not replacing and maintaining an on
premise solution. The migration to Exchange Online can often
be achieved with little or no inconvenience to the user, making
it a great place to start the cloud migration journey. As with all
our projects we provide an implementation plan, detailing the
various stages of the work required tailored to each individual
client’s configuration.

Exchange Online includes the capability to support a large mail
box for each user and critically provides protection against
anti-spam, malware and virus attacks, removing the need

to purchase and maintain these products separately. Client
device protection is still required and can be provided by our
Monitoring and Protection Service. Additionally, Advanced
Online Archiving can be added to solve archiving, compliance
and regulatory challenges.
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The most important issue for our
company when upgrading our email
infrastructure was continuation of
service. We couldn’t risk unexpected
downtime, so having Trident’s
detailed implementation plan
allowed us to properly prepare our
users for when the service would be
unavailable. Communication was key
throughout the project with both
the technical consultant and our
dedicated account manager keeping
us up to date throughout the course
of the upgrade. The change from
on-premise email to Exchange
Online was a major project with a
high level of technical complexity —
the transition was smooth and has
given us the freedom to increase the
company'’s growth in tandem with
the latest technology. 99

NICK BRAITHWAITE
IT & COMMUNICATIONS MANAGER
BRYMOR CONTRACTORS LTD
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Azure is Microsoft's cloud platform, offering an increasing
selection of services that enable clients to provision
previously on premise IT services on a world leading
cloud infrastructure; highly secure, available and with
great flexibility.

We utilise Azure services and capabilities in the client's
network to compliment other cloud services like Office 365
and on premise infrastructure, provisioning application specific
servers and utilising it for data storage and backup.

Highly flexible it puts all the security, scalability and the
responsiveness of a public cloud into the hands of an
individual business, either integrating with on premise
servers or replacing them altogether. Azure works well in
conjunction with existing data center hosted solutions or
if required as an alternative, in some cases offering cost,
management and security advantages.

Azure is an essential part of the complete cloud solution
and offers services that we utilise to build client solutions.
These include:

Hosted in Azure we deploy virtual machines to run business
applications and traditional workloads such as Microsoft SQL,
File and Active Directory, complimenting existing in house
servers or replacing them all together.

Flexible and highly scalable Azure storage provides a great
option to store small or large amounts of data. From simple
backup to virtual machine storage, either locally or globally
replicated these services provide clients of all sizes and
budgets diverse and secure data protection solutions.

Automated replication of on premise or hosted servers
using Azure Site Recovery and Backup can provide a great
solution to meet the challenges of disaster recovery. Azure
Backup boasts up to 99 years data retention. Solutions that
incorporate these services can offer a highly cost effective
and extremely robust option.

Our team of experienced consultants guide our clients
through the process of discovering how and where Azure
can make a business impact as part of our assessment and
engagement processes.

engagement process.

Cloud Services are often misunderstood, leaving clients
unsure where to turn. We guide customers through the
process of assessing and selecting services that are right
for them by tailoring a demonstration to best show case
all capabilities.

Engagement in Cloud Services commonly involves not only the
IT Manager but other business leaders too. It's a conversation
as much about business processes and employee productivity,
as it is about IT infrastructure. So that's why we normally start
the process with a high level demonstration of the cloud
solutions we offer, and those we have deployed to other clients.

Typically, focused around Microsoft cloud solutions, these
demonstrations generate great conversations within the
management teams that deliver real business value as the
possibilities of cloud solutions are realised, whilst enabling
our team to start building a scope for any future adoption.

For more complex networks, engagement in the cloud is
normally done over an extended period, migrating a few
services at a time as part of a greater IT strategy. Initially, we
migrate services that without question will benefit from what
the cloud has to offer, services that are putting a significant load
onto the existing network or those currently failing to deliver.

To do this we take the time required to discover how the
migration will affect other business processes and ensure that
we uncover any issues or challenges that would hinder the
migration, including compatibility with other line of business
software that the client may rely on.

cloud assessment.

We then present our recommendations and business case
along with an implementation plan including: the migration
of the applicable services to the cloud, user training,
decommissioning of old solutions - where appropriate -
and re-provisioning of hardware and licenses if
advantageous to do so.

If we get the green light, the project is then delivered in line
with the detailed implementation plan so its success can be
tracked, users informed and the key milestones achieved.

Unlike traditional solutions, the joy of most cloud services

is that they are scalable, continuously improved and
extremely flexible, meaning that once it's delivered, there

is little chance of it needing to be replaced. Leaving us to
provide the support and management required and to focus
on repeating the process of applicable services in the future.

For more information on our cloud solutions, to arrange
a discussion or to book a free, no-obligation network and

cloud feasibility assessment, call us on 01273 662777, trident

or email info@tridentgroup.co.uk.




client story.

WE ACTIONED THE FOLLOWING:

cloud assessment.
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We would highly recommend any
company to use Trident. On our first
meeting with our Business Manager,
| knew instantly we had picked the
right company.

The team came onsite and carried
out checks on our current system
and addressed all our concerns, all of
which they took on board, meaning
we had a very smooth transition
without any problems. The Engineer
was absolutely fantastic explaining
how our systems would run, and our
Business Manager was always just a
call away if | had any concerns. As a
very busy Estate Agent, we needed
a modern high tech company, but
locally based, and Trident fitted

our requirements perfectly.

Simply amazing. 9



