
Our service offers significant benefits 

over most cloud, online and removable 

media backup solutions. By delivering 

reliable onsite and offsite storage, it 

typically enables server recovery in less 

than one hour – far faster than the typical 

four to six day recovery of online backup 

or the one to two day recovery scenarios 

of traditional solutions.

disaster 
recovery & 
backup service.



FAST RECOVERY, TYPICALLY WITHIN MINUTES.  

With our Disaster Recovery and Backup Service, you get a fully 

managed, end-to-end service that replicates your data and servers both 

onsite and offsite at a secure data center. This means you can typically 

recover them in minutes or hours rather than days, allowing your staff to 

work uninterrupted in incidents such as deleted files or crashed servers.

how it works.

FIGURE 1: DATA AND/OR SERVER FAILURE

Image backups of your selected servers are 

made as frequently as every 15 minutes to 

an onsite storage device, enabling local data 

and server recovery at a moment’s notice. 

In addition, a daily image is created and 

replicated to a data center with a minimum 

30-day retention period. This enables file 

and folder restorations, plus full recovery in 

the event of a disaster such as fire and theft, 

giving your staff swift access to data,  

come what may.

FIGURE 2: SERVER OR SITE FAILURE

In case of complete server or site failure,  

our Extended Recovery Option gets to work, 

providing fast recovery via local loan servers  

or remote access to servers hosted at our  

data center.

FIGURE 3: SITE FAILURE

In the worst scenario of complete site failure, 

our Extended Recovery Option allows your 

staff to remotely connect to your applications 

and data stored on loan servers at a data 

center. This enables them to work from home 

or elsewhere while your site is unusable, 

protecting your business continuity,  

no matter what.

SCALABLE COVER TO FIT  

YOUR BUSINESS.  

Our protection is modular, letting you choose 

how many servers you want to safeguard 

so you pay only for the cover you need. 

What’s more, you pay a fixed monthly fee per 

server, which encompasses all our recovery 

services and processes, from start through to 

resolution. Simply choose the cover level you 

require and the servers you want to protect 

according to your needs and budget.
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find out more today.
For more information and pricing, call us on  

01273 662777 or email info@tridentgroup.co.uk


